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NucTpykuus 1jsi paboOTHUKOB
1o o0ecnevYeHUIo J0CTYNIa HHBAJIMAOB K yCJIYyraMm u 00beKTaMm,
HA KOTOPbIX OHH MPEI0CTABJISIOTCS

Hacrosimas npumMepHas HHCTPYKIUS 17151 paOOTHUKOB 1O 00ECTIEYSHUIO JJOCTYIAa MHBAIHIOB K
yciyraM U 00beKTaM, Ha KOTOPBIX OHU MIPEIOCTABIISAIOTCA (faliee — MpUMepHas HHCTPYKIHUS)
pa3paboTaHa Ha OCHOBE METOAMYECKUX MATEPHAIOB I 00ydeHHs (MHCTPYKTUPOBAHHS) COTPYIHUKOB
yapexaeHuii MCO u Apyrux opraHu3aiyii mo BOIpocaMm 00ecreYeH s JOCTYITHOCTH JIJIsi MHBAJIUIOB
yCIyT U 00BEKTOB, HA KOTOPBIX OHU MPEAOCTABISIOTCS, OKa3aHUs IIPH TOM HEOOXOJMMOH TOMOIIH, U
MO>KET OBITh HCIIOIB30BAHO MTPU HHCTPYKTUPOBAHUU PAOOTHUKOB COIMANIbHOM cephl MpH nMpuémMe ux Ha
paboTy, a TaKKe MPU OKa3aHUM YCIIYTU HHBAIUIAM.

1. Obwue npasuia ymuxema

[Tpu npengocraBiaeHUM YyCIyr MHBAIMJIAM HEOOXOIMMO COOJIIOAATh CIEAYIOLIME 001IMe NMpaBHIIa
ITHKETA NP O0LIEeHUH ¢ UHBAJIMIAMH, KOTOPHIMU MOTYT BOCIIOJIb30BaThCs PAOOTHUKU OpraHMU3aIlHi,
MPEAOCTABIIAIONINX YCIYTH HACEJIICHHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallNH:

1.0bpawenue K uenogexy: KOTJa Bbl pasroBapuBaeTe C HWHBAJIWAOM, oOpaiaiitech
HEIMOCPEJICTBEHHO K HEMY, @ HE K COMPOBOXKAAIOIIEMY WJIH CYPIONEPEBOAUUKY, KOTOPHIE MPUCYTCTBYIOT
IIPU Pa3roBope.

2. Ilooscamue pyku: KOrja Bac 3HAKOMSIT C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO MOXaTb €My PYKY:
Jake TeM, KOMY TPYAHO JBUTaTh PYKOH MIJIM KTO MOJb3YeTCs MPOTE30M, BIOJIHE MOXKHO MOXKATh PYKy —
MIPaBYyIO WJIH JIEBYIO, YTO BIOJIHE JOITYCTUMO.

3.Has3zvigatime cebs u Opyeux. KOTJa Bbl BCTPEUYACTECh C UEIOBEKOM, KOTOPBIM TJIOXO BUIUT WU
COBCEM HE BHJUT, 00s3aTEIIbHO Ha3bIBalTe ce0s U TeX JIIOJEeH, KOTophle Mpuium ¢ Bamu. Eciu y Bac
oOmras Oecena B rpyie, He 3a0bIBaliTe MOSICHUTDH, K KOMY B JIaHHBIF MOMEHT BBl 0Opalaerech, 1 Ha3BaTh
ceos.

4.Ilpeonooicenue nomowu. €civ BBl TpeiaracTe MOMOINb, KAWTE, MOKa €€ MPUMYT, a 3aTeM
CIipalvMBaiTe, 4YTO U KaK JIeNIaTh.

5.A0exsamnocms u  @excaugocmy: oOOpalaiiTech K B3pOCIBIM HHBAIHMIAM KaK K B3POCIBIM
3JI0POBBIM JIFOJISIM, a HE Kak K JeTsM. OOpamarbcsi K HUM MO0 UMEHH M Ha Thl BO3MOXKHO TOJIBKO B TOM
ClIydae, €CJIM BBl XOPOIIIO 3HAKOMBI U Balll cOOECETHUK MO3BOJISIET BaM TaKoe OOpaIleHue.

6. He onupaiimecv na Kpecio-KoasAcKy: ONMAPATHCS WM BUCHYTh Ha YbeH-TO WHBATMIHON KOJISICKE —
TO XK€ caMoe, YTO OMHPAThCS WM BUCHYTHh Ha ee oOjazarene, U 3TO TOXKE MOXKET pa3apakaTh.
WuBanunHas KosicKa — 3TO 4acTh HEMPHUKACAEMOI'0 TPOCTPAHCTBA YEJIOBEKa, KOTOPBIN €€ UCIIONIb3YeT.

7. Bhumamenvnocms u mepneausocmy: KOTJa Bbl Pa3rOBapUBAETE C YEJIOBEKOM, MCIIBITHIBAIOIINM
TPYIHOCTH B OOIIEHWH, CIYIIANTe €ro BHUMATEIbHO. ByabTe TepmenuBhl, ®KAUTE, KOTJa YEJIOBEK cam
3aKkoHUYUT ¢pa3y. He mompasisiite ero u He JoroBapuBaiTe 3a Hero. Hukora He MpUTBOPSUTECH, UTO BBI
MOHUMAaeTe, €CIM Ha caMOM Jieie ATo He Tak. [loBTopuTe, 4TO BBl MOHSUIH, 3TO TIOMOXET YEIOBEKY
OTBETUTH BaM, & BaM — MOHSITb €TO0.

8.Pacnonooicenue 0nsi 6ecedvi: KOTAa Bbl TOBOPUTE C YEIOBEKOM, TMOJIB3YIOIIMMCS HHBATHIHOU
KOJISICKOM MITU KOCTBUISIMH, PACTIOJIOKUTECH TaK, YTOOBI BAIlIM U €T0 I1a3a ObUIM Ha OJTHOM ypPOBHE, TOTa
BaM OyJIeT Jierde pa3roBapuBarh. PazroBapuBasi ¢ TeMH, KTO MOXKET, YATATh MO Ty0aM, pacroJIOKUTECh
Tak, yToObl Ha Bac maman cet, u Bac Obuio Xxopoiio BUAHO, MmocTapaiitech, uToObl Bam Huuero (exa,
CUTapeThl, pyKH), HE MeNIao.

9.Ilpusneuenue 6HUMAHUs YeloBeKa. YTOOBI TPHUBIEYh BHUMAHHE YEIOBEKAa, KOTOPHIH ILIOXO
CHIBIIINT, TOMAIIUTE €My PYKOH WK moxJjomnaiTte no rmievy. CMOTpUTe eMy MpsiMO B IJ1a3a U TOBOPUTE
YETKO, HO UMEUTE B BUY, UTO HE BCE JIFOJIU, KOTOPBIC TUIOXO CIIBIIIAT, MOTYT YHTATh MO Ty0am.
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10. He cmywatimecob, ecnv CIy4aifHO TOMYCTWJIM OIUIONTHOCTH, cKa3zaB "YBumumcs" uiu "Bel
CJIBIIIANIN 00 3TOM...?" TOMY, KTO HE MOKET BHJICTh UJIH CIIBIIIATS.

Hns  obecriedeHUst JOCTYMHOCTH YCAYr U WMHBAJIMJIOB CIELHAINCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOUINM YCIYT'H, HEOOXOAUMO OPUEHTHPOBATHCS HAa COLUAIbHBIE MOTPEOHOCTH M OCOOEHHOCTH
COLMAIbHO-OBITOBBIX OIpAaHMYEHHI WHBAJIMIOB, BO3HUKAIOUIMX B pe3yibTare 3abosieBaHus. | 1aBHBIM
IOPUHIIMII OKa3aHUS TIOMOLIM — HE HaBPEAUTh B peE3yJlbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
00CTOSITENBCTB.

CoTpyAHHUKH, HEMOCPEACTBEHHO OCYIIECTBISIONME PabOTy ¢ MHBaIMAAMH, JOJKHBI MPOXOIUTH
UHCTPYKTAXX MO OO0ECHEUEHHUIO JOCTYMHOCTH IJIsi WHBAIMJOB YCIYT M OOBEKTOB, Ha KOTOPHIX OHH
MPEIOCTABISAIOTCA, MPU MpUEME Ha paboTy B YUPEKACHHUU, NPHU IMEPEeBOJE Ha JPYTYIO JOJDKHOCTb, a
TaKXKe He0OXOAUMO MPOXOAUTH ITOBTOPHBIN MHCTPYKTAXK OJMH pa3 B TP (OAUH) TOAa.

OTtHocuTech K JpyromMy 4ejoBeKy, Kak K cebe camMoMy, TOYHO Tak K€ €ro yBaxaiite — u Torzaa
OKa3aHHe yCIYTH B yUPEKACHUH U oO1ieHue OyayT 3 PeKTHBHBIMH.

2. Conpogosicoenue uHeaIud08 Ha RPUEME 8 YUPEHCOCHUU

Jis obGecriedeHurs JOCTya MHBAIM/IOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU IPEIOCTaBIISIOTCS,
CHEIHMANIMCTY NP NMpUEME HHBANIUJA B YUpExKIeHHUE HEOOXOIUMO:

1. Pacckaszath uHBasIny 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/1aHUS YUPEKICHU:

- KOJIMYECTBE dTaXKeH,

- OCHOBHBIX HEOOXOJIMMBIX KJIMEHTY CTPYKTYPHBIX HOJAPA3ACICHUSAX YUPEKIACHUI U MECTAX UX
pacmoIoKeHHs B 3JJaHHH, B KAKOM KaOHWHETEe K KOMY O0OpaTUThCs 10 BOMPOCaM, KOTOPbIE MOTYT
BO3HUKHYTh B XO/I€ [IPEIOCTABIICHUS YCIYTH,;

- pacrojoKeHUE KOMHAT TUTUEHBI U CaHY3JIOB.

2. Paccka3zaTh, yuuThIBas CTEIICHb COIIMAIBHBIX OTPAHUYCHUI KIMEHTOB, 00 OCOOCHHOCTSX
OpTraHU3aIMH TOCTYITHOU CPEbl B YUPEKACHUN: HATMYUYU TTAHyCOB, MHEMOCXEM, TAKTHIILHBIX
JIOPOXKEK, TOPYUHEH M TAKTUIILHBIX METKaX Ha HUX, TudTa u T.1. Ocoboe BHUMaHHE 00paTUTh Ha
3HAKH, MIPEAYNPEexAAI0IIIe 00 OMACHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIE TA0IIO,
00y4YHTh SKCTPEHHOM IBaKyalliu, HanboJiee OBICTPHIM U 0€30IacHBIM CIIOcO0aM BBIXO/1a U3
3/1aHUS.

3. TIpoBecTH SKCKYpPCHIO TIO YUPEXKIESHHUIO C KITMEHTOM, OOpaTHUB €r0 BHUMaHKE Ha PacIioJIOKEeHUE
CaHMTapHBIX KOMHAT, JIECTHUL], TAaHAYCOB U JU(TA, CTOJIOBON WK OydeTa (ecau OHU UMeeTCs),
MECT JUIsl OTAbIXa (KOMHATHI JUI pellakcalliy, 3aia, (oiie, )KUBOTo UM 3€1EHOr0 YrojKa U T.1.).
[Tpu HEOOX0IMMOCTH 0OpPaTUTh BHUMAaHUE Ha MEXaHU3MBbl OTKPBIBAHUSA-3aKPBIBAHUS IBEPEH,
CaHUTApPHBIX TPUOOPOB, OOYUUTH MEXAHU3MY UX OTKpPbIBAaHUSA-3aKphIBaHMSI, T0KA3aTh KHOIIKU
HKCTPEHHOT'O BbI30Ba IIEPCOHAA.

4. Tlo3HaKOMMTbH MHBAJIN/AA CO BCEMHU CIIELUAINCTAaMH, 33IeiICTBOBAHHBIMU B pab0OTe C HUM, JIMYHO,
NpeJCTaBUB MO (aMUIINU, UMEHH U OTYECTBY CHEIMAINCTA M UHBAIKUJA APYT APYTY.
WNupopmupoBath, K KOMYy OH JI0JKEH OOpPaTUTHCA BO BCEX CIIydasiX BOSHUKAIOIIMX 3aTPYAHEHUM

5. [Ilpu 3aBepiieHun npuémMa B yUpexJ€HHE YTOYHHUTh, OCTAINUCH Y HETO JIU KaKHe-I100 BOMPOCHI
WM 0COOBIE MOXKETaHUS.

3. Conpososicoernue uneanudos
NpU OKA3AHUU UM _COUUATbHBIX YCIYS

Jlist obecriedeHust TOCTyIa HHBAIUIOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEAO0CTaBISIOTCS,
[P OKa3aHUU YCIYTU B YUPEKACHUHU HEOOXOIUMO:

- Y€TKO Pa3bsCHUTH TpaduK OKa3aHUs YCIYTH (BBIAATh PACIICAHUE MEPOIIPHUATHS, 3a1CaTh Ha
JIUCT BpeMs U MECTO OKa3aHUs YCIYTH U T.J.);

- yKa3zaTh MecTo e€ MpoBeAcHMs (IT0OKa3aTh HYKHBIM KaOWHET), aKI[EHTUPOBAB BHUMAHKE HA MyTh IO
YUPEKJICHUIO OT BX0J1a JI0 KaOWHETa.

Cy11ecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs Pa3HBIX BUIOB COIMATIBHBIX YCIYT, HAa YTO CJIEIYET
06paTI/ITI) BHUMAHHUC CIICIITNAJINCTOB y‘Ipe)K)ICHI/ISI.

[Ipn oka3aHMM COUHAIBHO-NICHXOJOTHYECKHX YCJIYI B HWHINBUAYAIbHONH paboTe ciemyer
y‘II/ITI)IBaTI) IICUXOOMOILIMOHAJIBHBIC OCO6€HHOCTI/I KJIMEHTA, 6BITB BHUMATCIIbHBIM U aKKypaTHI)IM B 6ece)1e,
coOroAaTh JETKYIO TUCTAHIINIO B OOIIICHUH, N30eTaTh MPOSBICHUH HaBI3UYUBOCTH, TPEHEOPEIKUTEITEHOTO
WM HaJMEHHOTO («si BCE 3HAaI0, a Bbl HUYETO») TOHA B pasroBope. [Ipu mposiBieHHsx OecroKoicTBa,
KOTOPOE€ MOXET OBITh BBI3BAHO YCTAJIOCTHIO, HENPHUATHOM IS WHBAIWJAa TEMOW pa3roBopa,
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HEOOXOMMOCTBIO MOCEUICHNsI CAaHUTAPHOM KOMHATBHI, LIEIeCO00pa3HO MPENIoKHUTh CHENaTh IEpPEpHIB,
NPEUIOKUTH HEHAI0JITO BBIWTH, €CIIM UMEETCSI B TOM HEOOXOMMOCTb.

Hns  obecniedeHuss KOM(OPTHOTO HM MaKCUMadbHO dS(PPEKTHBHOTO TOJYUYCHHUS] YCIYyT TIpH
IPOBEICHUH TPYIIOBBIX COIUAIBHO-TICUXOJIOTHYECKUX MEPONPUATHI HAI0 KOMILJICKTOBATH T'PYIIIBI C
y4€TOM BO3PACTHBIX, (YHKLMOHAIBHBIX, ICUXOIMOLMOHAIBHBIX OCOOEHHOCTEN KIMEHTOB.

[lpy KOMIIEKTalMM TPYMNI KIUCHTOB, MOJYYAOIIUX COUHAJILHO-NeIAroruyeckne YCJIyru,
HE00X0UMO OO0BEIUHATh KIMEHTOB 10 OJHOMY MJIM HECKOJbKUM IpH3HAKaM, B IEPBYIO OYepeib, IO
HeNsIM TPEAOCTaBICHUsT YCIYyr W Bo3pacTy. KOHTHHTEHT AODKEH OBITh NPUOIU3UTENBHO OJHOM
BO3PACTHOM TIpyMIbl, YPOBHS 3HAHUH, yMEHUH M BOCHPUATHA MH(POPMAIMM, IKEJIATEIBHO C
3a00JIeBaHUSAMHU OJTHOW HO30JIOTUYECKOH rpynmsl. Hampumep, B 0THOU TPyYIIIE COSNUHATD CIa00BHIAIINX
U CclaboCiplIalliuX HEeLenecoo0pa3Ho, TaK Kak HEOOXOAMMBI pa3iMyHble HOAXOAbI K METOJUKE
IpenoiaBaHus yueOHOTo MaTepualia, BHIOOPY HArJIATHBIX TOCOOUH H T.JI.

[Tpr oka3aHuU MEpPONPUATHH COLNUOKYJIBTYPHBIX M COLHAJIBHO-CPEIOBBIX YCJIYI, MMEIOLINX
JOCTaTOYHO JJIUTENBHYI0 BPEMEHHYIO MPOTSHKEHHOCTD, @ TAKXKe MPHU MPOBEICHUM dKCKYPCHUH, CIETyeT
YUUTBIBATh OBITOBBIE 3aTPyJHEHHUS HMHBAIMJOB - MOCIEACTBUS 3aboieBaHusd. Hanpumep, mHBaInIb! C©
HApyLICHUSIMU OMOPHO-ABUraTEeIbHOIO ammaparta (MHBAJIHIBI-KOISICOUYHUKH) MOTYT OTKa3bIBaTHCS OT
y4acTHUs B MEPOIPHUSITUSAX B CBSA3U C HEOOXOAMMOCTBIO YacTOTO MOCEIIEHUS CAHUTAapHOW KOMHAThl U
00s3HBIO OKa3aTbcs BAalu OT He€. B Takom ciiydae cieayeT o0ecrneuuTh BO3ZMOKHOCTh HEOOXOIMMBIX
OCTaHOBOK, IpU MPOBEIECHUH MEPONPUATHI B YUPEKICHUU DPA3bACHUTb, YTO NPU HEOOXOJUMOCTH OH
MOYET BBIUTH M3 KaOMHETa, B KOTOPOM MPOBOJUTCS MEPOIPHATHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIbKO eMy OyzeT HeoOXO01MMO.

4. Conpogoorcoenue unganudos
npU NPeodoCmagieHu UM COuuaIbHO-0bliM0BbIX YCay2

J1st TOro 9T00BI HE MOCTAaBUTH B HEJIOBKOE MOJIOKEHUE KIIMEHTa, HEOOXOJMMO HEHABSA3UNBO
no0ece10BaTh C HUM JUIsl BBISICHEHHUS €ro (PyHKIIMOHAIBHBIX OCOOCHHOCTEN M OTpaHUYEHUHN, BBI3BAHHBIX
3a00JIeBaHNEM, CBS3aHHBIX C OBITOBBIM O0YCTPOWCTBOM €r0 JKU3HU: PUEMOM MUIIH, TUIHOU THTHEHOH,
ICUXO03MOLIMOHATIBHBIMU 0COOCHHOCTAMU. JIyuliie Bcero, eciiu 3To cenaeT MeAULMHCKUI paOOTHUK.
Hanpumep, y HHBaIMI0B C 3aTPYAHEHUSIMH B IPHEME TTHIIH, BEI3BAHHBIMHI OPTaHUYECKIMHU
ocobeHHocTsIMH cTpoeHus HEOa i LTI, cienyer yrouHuTs, yio0HO a1 UM OyJaeT MPUHUMATh MUY B
o01u1eil cToI0BOM UM HEOOXOAUMO 00ECIEUNTh €EMY BO3MOXKHOCTh MH/IMBUYaJIbHOTO NMPUEMA THIIH.
Jlnis npuéma nuimu ciaboBUASIIIUX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3sl MEHITh IPUBBIYHOE MECTO 32
CTOJIOM, PACIIOJIO’KEHHE CTOJIOBBIX IPUOOPOB Ha CTOJIE, HEOOXOIUMO BBIICHUTH, MOXKET JIH OH
MOJIb30BAThCSl BUJIKOH.

5. Ilpaeuna smuxema Ons auy ¢ pazHvlMu pAcCMpPolicmeamu QyHKyuil Opeanuzma

Ilpaguna >’mukema npu o00WeHUU ¢ UHEANUOAMU, UCHLIMBIEAIOWUMU MPYOHOCIMU RPU
nepeosusicenuu:

e [loMHuTE, YTO WHBaIMAHAs KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uejoBeka. He
o0JokaunBaliTech Ha Hee W He TonkaiTe. HauaTh kaTUTh KOJMSCKY O€3 corjacusl MHBalUWJa — TO Ke
caMoe, 4TO CXBATUTh U MIOHECTH YEJIOBEKa 0€3 €ro pa3perieHus.

e Bcerna cnpammuBaiiTe, Hy>)KHa JI1 MTOMOILIb, NMPEXIE YEM OKa3aTh €€ MHBAJIUIaM, UCHBITHIBAIOIINM
TPYIHOCTh MpPHU MEPEABMKEHUHU, U MpeAJiaraiTe MOMOIlb, €CIU HYKHO OTKPBITh TSKEIYIO JIBEPb HIIU
MIPOUTH T10 KOBPY C JUTHHHBIM BOPCOM.

e Ecnu Baie npeioxeHue O MOMOIIM MPUHATO, COPOCUTE, YTO HYXKHO J€1aTh, U YETKO CIEAYyHTE
UHCTPYKITUSIM.

e Ecnm Bac mompocwiv MoMoub MHBAIUAY, TMEPEABUTAIONIEMYCSI Ha KOJIACKE, CHadajla KaTHTE €€
meaneHHo. Koiscka ObICTpO HaOUpaeT CKOPOCTh, M HEOKUIAHHBIA TOYOK MOXKET MPUBECTH K IMOTepe
paBHOBeECHS.

e Bcerna nuuHOo yOexaaiTech B JOCTYIMHOCTH MECT, TJ€ 3allJITaHUPOBAHBI MEPOIPHUATHS. 3apaHee
MOMHTEPECYHUTECH, KAKME MOTYT BOZHUKHYTH MPOOIEMBI UIIH Oaphephbl U KaK MX MOKHO YCTPaHUTb.

e He Hamo xmonath yenoBeka, HAXOASIIETOCS B MHBATUIHOW KOJISCKE, TI0 CIIMHE WJTU TI0 TIIeYy.

e Ecam BO3MOXHO, pacmoJIOKUTECh TaK, YTOOBI Bamy JMIa ObUTM Ha OJAHOM ypoBHe. M3beraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy cOOECEeIHUKY HYKHO 3allpOKH/IBIBAThH TOJIOBY.
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e Ecnu CymecTBYIOT apXHUTEKTypHblE Oapbepbl, NpPEAYNpEeIuTe O HHUX, YTOOBl YEIOBEK HMEI
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

o [lomHute, 4TO, KaK MPABUIIO, y JIOJCH, UIMEIOIIUX TPYIHOCTH MPHU NEPEIBUKEHUH, HET TPOOIEM CO
3pEHUEM, CIIyXOM U IOHUMAHHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH MOJIL30BATHCS WHBATUIHOM KOJISICKOM — 3TO Tpareaus. ITO
croco6 cBOOOTHOTO (€CIT HET apXUTEKTYPHBIX 0aphepoB) MepeaBukeHus. ECTh TI0AH, MONB3YyIOMUecs
WHBAJIHUIHOM KOJISICKOM, KOTOPbIE HE YTPATUIIN CIIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTATHCS C IIOMOIIBIO
KOCTBUICH, TpocTH U T.. KOJSICKM OHM HCIOJB3YIOT IJIS TOTO, YTOOBI 3KOHOMUTH CHJIBI U OBICTpee
NepeIBUTATHCS.

Ilpaguna smuxema npu oOwieHUU C UHEANUOAMU, UMEIOWUMU HAPDYUIEHUE 3PEHUe Uau
He3pAYuUMU:

e (Oka3biBasg CBOIO MOMOIIb HE3PSAUYEMY YEJIOBEKY, HANpaBISIUTE €ro, HE CTUCKHUBAs €ro pyKy, UJIUTE
TakK, KaKk Bbl 00BIYHO X0auTe. He Hy)KHO XBaTaTh CJICTIOTO YeJI0BEeKa U TAIIUTh €ro 3a COOO0i.

e Onumure KpaTko, rae Bbl HaxoauTech. [Ipenynpexaaiite o NpenaTcTBUAX: CTYNEHAX, JyXKax, AMaXx,
HU3KHUX IPUTOJIOKAX, TPyOax U T.II.

e lcnonw3yiiTe, e€ciii 3TO YMECTHO, 3HaKOMbIe (pa3bl, XapaKTePU3YIOIIME I[BET, PACCTOSHUE,
OKPY>KaIOIIYI0 00CTaHOBKY. JlennuTech SMOIMOHATBHBIM BO3JACHCTBUEM OT YBHJICHHOTO.

e OoOpamaiitech ¢ co0aKaMU-TIOBOJBIPSIMU HE TaK, Kak ¢ OOBIYHBIMHM JOMAIIHUMHU XUBOTHBIMU. He
KOMaHAYHTe, He TPOTraiiTe U He UTpaiiTe C COOAKOM-TIOBOABIPEM.

e Ecmu BBl coOMpaeTech YMTATh HE3PSUEMY YEIOBEKY, CHavalla mpeaynpeanure ero oo arom. I'oBopute
OOBIYHBIM T'OJIOCOM.

e Ecnm 5T0 BakHOE MUCHMO WIHM JOKYMEHT, HE HY)XHO JJiI yOEIUTEIbHOCTH JaBaTh €ro IMOTPOraTh.
[Ipu sTOM He 3aMeHANTE YTEHHE MEepecKa3oM, HE MPOIycKaiTe HHPOPMAIMIO, €CIM Bac 00 3TOM He
nonpocst. Korma He3psuuil yenoBek MODKEH MOJMUCATh JOKYMEHT, MPOUYUTAiiTe ero o0s3aTeinbHO
MOJIHOCTBIO. VHBATMTHOCTh HE OCBOOOXKIAET CIIETIOr0 YEJIOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM
3aKOHO/IATEIIbCTBOM.

e Bcerna oOparmaiiTech HEMOCPEJACTBEHHO K YEJIOBEKY, JaXKe €CIM OH Bac HE BWJHWT, a HE K €ro
3psiueMy COMPOBOXKIAIOIIEMY.

e Bcerma HaspiBaiiTe ce0d U TpenCTaBisiiTe Apyrux coOECeAHHKOB, a TakKe OCTalbHBIX
NpUCYTCTBYIOIUX. ECM BBl XOTUTE MOXATh PYKY, CKAXKUTE 00 STOM.

e Korga BeI mpenyaraete He3psUEMy YETIOBEKY CECTh, HE YCAXXHMBAWTE €ro, a HaImpaBbTE €ro PYKy Ha
CIIMHKY CTYyJIa WJIA TOJUIOKOTHUK. He BOAMTE MO MOBEPXHOCTH €ro PyKy, a JaiWTe eMy BO3MOXXHOCTh
cBOOOAHO moTporath mpeamMeT. Eciu Bac mompocuiw MOMOYb B3SITh KaKOW-TO TpEAMET, HE CieayeT
TSAHYTh KHCTh CJICTIOTO K MPEAMETY U OpaTh €ro pyKou 3TOT MpeIMeT.

e Korna Bbl o0mIaerech ¢ Tpynmoi HE3psSUMX JoJel, He 3a0bIBaliTe KaXKIblil pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIlaeTech.

e He 3acraBmsiiTe Bamero coOeceaHHKa oOpamarbcsi B TMYCTOTY: €CIU BBl IEPEMEIIAETECh,
MpEeAYIPEAUTE €T0 00 FTOM.

e BronHe A0MYyCTHUMO YHOTPEONSTH CIOBO «CMOTpeThy». JlJis He3psdyero uenoBeka STO O3HaYaer
«BUJCTH PyKaMH», OCSI3aTh.

e li30eraiiTe pacmiabIBUATHIX OMPEICICHUH U HWHCTPYKIMI, KOTOpHIE OOBIYHO COMPOBOXKIAIOTCS
JKECTaMH, BhIpakeHUU Bpoae «CTakaH HaXOIUTCS T/e-TO TaMm Ha croyie». Crapaiitech ObITh TOUHBIMHU:
«CrakaH nmocepeiuHe CTOJIay.

e Ecnu BBl 3aMETHITH, YTO HE3PSAYUH YeNIOBEK COMJICS C MapuIpyTa, He YIpPaBIsTE ero JBIKEHHUEM Ha
pacCcTOSHUY, TOJOUIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

e Oka3piBasg IOMOIIb HE3PSYEMY, IBUTAUTECh HE TOPOISACh, M MPHU CIYCKE WM TOABEME IO
CTyNEHbKAM BEIUTE HE3PAUYEro IMEPIEeHIUKYIIPHO K HUM. He nemaiite phIBKOB, PE3KHMX JBHKCHUH,
MpEeAYNPEXIANTE O IPETSATCTBUAX.

Ilpasuna smuxema npu 00uweHUU C UHEANUOAMU, UMEIOWUMU HADYUWIEHUE CTIYXA:

e PazroBapuBasi C 4EJIOBEKOM, Y KOTOPOro IJIOXOH CIyX, CMOTpUTE MpsMO Ha Hero. He 3atemusiite
CBOE JIUIIO U HE 3aropaKMBalTe ero pykamu, BOJIOCAMHU WM KaKMMH-TO MpeaMeTaMu. Bamn cobecemHuk
JIOJDKEH UMETh BO3MOKHOCTD CJICIUTH 33 BEIPAXKCHHUEM BaIlIeTO JIIIA.



e CymecTByeT HECKOJBKO THIIOB M CTEIEHEW TiyXOTbl. COOTBETCTBEHHO, CYILIECTBYET MHOIO
croco0oB OOIIEHUSI C JIIOJbMH, KOTOpbIE IUIOXO CibIaT. Eciau Bbl He 3HaeTe, KaKOW NpeIrnovecTh,
CIPOCHUTE Y HUX.

e Hekorophle JronM MOTYT CibllIaTh, HO BOCIHPHUHHUMAIOT OTHEIIBHBIE 3BYKH HENpPaBWIBHO. B 3TOM
cllydae TIoBOpHUTE 0ojee TPOMKO M YETKO, MoJa0Mpas NOAXOAAIIMHM ypoBeHb. B npyrom ciyuae
IOHAJ0OUTCS JIMIIb CHU3UTh BBICOTY I0JIOCAa, TAK KAaK 4YEJIOBEK YTpaTHJ CIOCOOHOCTh BOCIPUHUMATb
BBICOKHE YaCTOTBHI.

e YToObI MpHBIICYb BHUMAHHE YEJIOBEKA, KOTOPBIM IUIOXO CIBILINT, Ha30BUTE e€ro no umeHu. Ecim
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA WIIM XK€ IIOMaxaTh PyKOU.

e'oBopute AcHO U poBHO. He Hy)XHO M3/IMILHE NOJYEPKHUBATH 4YTO-TO. Kpuuarh, 0COOEHHO B yXO,
TOKE€ HE HAJIO.

eEcin Bac mpocAT MOBTOPUTH YTO-TO, HOHpPOOyHTe mepedpa3upoBaTh CBOE MPEATIOKEHHUE.
Hcnonb3yiiTe KeCThl.

e Y6enuTech, 4To Bac MOHsuIM. He cTecHsAiHTeCh CIPOCHUTD, TIOHSUI JIU Bac COOECETHUK.

e Eciin BB cooOmraere nH(pOpMAIHIO, KOTOpas BKIOYAET B ceOsl HOMEP, TEXHUYECKUN HIIH IPYroi
CJIOKHBI TEPMHUH, aJIpec, HANHIIUTE €€, cooOuuTe 1no (axcy WiIM 3JICKTPOHHON MOYTE WM JIIOOBIM
JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIAa TOYHO MOHSTA.

eEcin CymiecTBylOT TPYAHOCTH TIPH YCTHOM OOIIEHHWH, CIPOCHTE, HE OyAeT 1M Mpole
IIEPENNCHIBATHCS.

e He 3a0mBaiiTe 0 cpene, KOTopas Bac OKpyxkaeT. B OOJNBIIUX WM MHOTOJIOAHBIX ITOMEIICHUSIX
TPYAHO OOIIATHCA C JIIOABMM, KOTOPbIE IJIOXO CIHbILAT. fSIpKO€ COJIHLE WM TE€Hb TOXKE MOTYT OBITh
OapbepamMH.

e OueHb YacTo IJIyXHUe JIOAN UCIOJB3YIOT SI3bIK KecTOB. Eciu Bbl 0011aeTech yepe3 nepeBourKa, He
3a0ynpTe, 4TO 00palaThCsi HaJJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOIUHKY.

e He Bce mroaM, KOTOpBIE IUIOXO CIIBILIAT, MOTYT YWTaTh MO ryoaM. Bam mydie Bcero cnpocuts 00
9TOM Inpu nepBod BcTpeue. Ecim Bam cobeceHUK 00JafaeT 3THUM HaBBIKOM, HYXKHO COOJIIOJATH
HECKOJIBKO BaYKHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOIIO IPOYUTHIBAIOTCS.

e Hy’>xHO cMOTpETh B JIMIO COOECETHUKY U TOBOPUTH SICHO U MEUIEHHO, HCII0JIb30BaTh IIPOCThIE (Ppa3bl
U 130€erath HECYIECTBEHHBIX CIIOB.

e Hy)kHO MCIIOJIb30BaTh BBIPAKEHUE JIMIIA, YKECTHI, TEJIIOABMXKEHUS, €CIM XOTUTE MOAYEPKHYTh WU
IPOSICHUTBH CMBIC] CKa3aHHOTO.

Ilpasuna >muxkema npu o00weHUU ¢ UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6 pPA36UMUU U
npoonemvl 00UieHUA, YMCMEEHHbIE HAPYUIEHUA:

e lIcnionb3yiiTe JOCTYIHBIN A3bIK, BBIPAXKANTECh TOYHO U 110 CYTH J€la.

e [130eraiiTe cJI0BECHBIX LITAMIIOB U OOPa3HBIX BBIPAKEHHI, €CITU TOJIBKO Bl HE YBEpEHBI B TOM, YTO
Balll cOOECETHUK C HUMU 3HAKOM.

e He rosopure cBoicoka. He nymaite, 4To Bac HE IOUMYT.

e nopmupyst 00 yciayrax, KOTOpble MOXKET HOTYYUTh KIMEHT, pACCKa3bIBaAWTE BCE «I10 IIaram.
Jaiite BamemMy coOeceJHUKY BO3MOXHOCTb OCMBICIIUTh KK/l IIIAr MOCJIe TOT0, KaK BbI
UH(OPMUPOBAIIU €TO0.

e IlcxonuTe U3 TOrO, 4YTO B3POCIBIN YEJIOBEK C 3aACPHKKOIM B pa3BUTUH UMEET ONPEAEIEHHBIN OIIBIT,
KaK U JIt00OH APYyroi B3pOCIIbIi YeTOBEK.

e Ecii He06X01MMO, HCTIONBb3YHTE WILTIOCTpauu win potorpaduu. bByabTe roToBbI MOBTOPUTH
HEeCcKoJIbKO pa3. He ciaBaiiTech, eciy Bac ¢ IEpBOro pa3a He MOHSUIIH.

e O0OparaiiTech ¢ 4eJI0BEKOM ¢ IPOoOIeMaMu pa3BUTHsI TOYHO TaK ke, Kak BbI Obl 00palaguch ¢
1r006IM npyruM. B Gecene obcyxaaiite Te xe TeMbl, KaKue Bbl 00CYKIaeTe ¢ IPYTUMH JIFOIbMH.
Hanpumep, nianel Ha BBIXOAHBIE, OTIYCK, TOTO1Y, MOCIEIHNUE COOBITHS.

e O0OparaiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COIPOBOXKIAIOLIEMY.

e [ToMHUTE, YTO JIOAM C 3aJE€P>KKON B Pa3BUTHH JI€€CIIOCOOHBI M MOT'YT MOJIUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, 1aBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

Ilpasuna smukema npu odwienuu ¢ UHEANUOAMU, UMEIOUWUMU NCUXUUECKUE HAPYUICHUA:



[lcuxuyeckue HapylmIeHUs: — HE TO YK€ caMoe, YTO MPOOJIEMBI ¢ 3aJIepKKOM B pa3BUTHH. Jlroau ¢
NCUXUYECKUMHU NpoOJIeMaMu MOTYT UCHBITHIBATh 3MOIMOHAIBHBIE PACCTPOMCTBA MM 3aMEIIaTEeNbCTBO,
OCJIOKHSIOIINE X )XKU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBINA B3IJISIT HA MUP.

eHe Hago nymare, 4TO JIOAM C TCHUXWYECKUMH HApYIICHUSMH OO0S3aTEIbHO HYXKIAIOTCS B
JIOTIOJTHUTEIHHOM MOMOIIH U CTIEHUATIEHOM O0paIICHUH.

e OOparaiiTech ¢ JIIOJbMU C NCUXWYECKMMU HApyLUIEHUSMHU KakK ¢ JMYHOCTAMU. He HyXkHO nenarb
IPEX/IEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMU OIBITa OOLICHUS C IPYTMMU JIIOJBMHU C TaKoW ke (popmoii
WMHBaJIUIHOCTH.

e He ciiegyer mymarp, 4TO JIIOJIM C ICHXHYECKUMHU HAPYLICHUSAMHU O0Jiee APYTruX CKIOHHBI K HACHUJIHIO.
Oto mud. Ecnu Bl Apysxento0HbI, OHU OYIyT 4yBCTBOBATH CE0S CIIOKOMHO.

e HeBepHo, uTO JI0AM C ICUXUYECKUMH HapyIIEHUSIMA UMEIOT IIPOOJIEMbl B TOHUMAHUU WM HUXKE 110
YPOBHIO HHTEIUIEKTA, 4eM OOJIBIIIMHCTBO JIO/IEH.

e Ecii 4enoBeK, MMEIOIUN IICUXUYECKUE HAPYIICHMS, PACCTPOEH, CIIPOCUTE €ro CIOKOMHO, YTO BBI
MOJKETE ClIeIaTh, YTOOBI TOMOYb EMY.

e He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOLIUM IICUXUYECKUE HAPYLICHUS, NaXKe €CIU y Bac €CTh AN
9TOr0 OCHOBAHMSI.

Ilpasuna smuxema npu 00uleHUU ¢ UHBATUOOM, UCHBIMBLEAIOULUM 3AMPYOHEHUS 8 Peul:

eHe wurnHopupyiite sronel, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY YTO IOHATH HMX — B BallMX
MHTEpecax.

¢ He nepebuBaiiTe 1 HE IOMPABISHTE YEIOBEKA, KOTOPBIN UCTIBITHIBACT TPYAHOCTH B peun. Haumnaiite
TOBOPUTH TOJIBKO TOI'JIa, KOIrJa YOeUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIb.

e He mnbITaliTeCh yCKOPUTH DPa3roBop. bynbre rOTOBBI K TOMY, YTO pas3roOBOpP C YEJIOBEKOM C
3aTpyAHCHHOM peublo 3aiiMeT y Bac Oouibllie BpeMeHW. Eciiu BbI criemure, Jydile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOLIEHUH B IpYroe BpeMmsl.

e CMOTpUTE B JMLO COOECEAHUKY, MOAJEPKUBAaTEe BU3YyalbHbIH KOHTAKT. OTHaiiTe 3TOl Oecene Bce
Ballle BHUMAaHUE.

e He nymaiite, 4To 3aTpyIHEHUS B PEUU — IOKA3aTellb HU3KOIO YPOBHS MHTEIUIEKTA YEJIOBEKa.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He nputBopsiiTech, €cau Bbl HE MOHAIM, YTO BaM cka3ayiu. He crecHsalTecs nepecnpocuts. Ecinu Bam
CHOBa HE yJaJIOCh MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B 0ojiee MENJICHHOM TEMII€, BO3MOJXKHO, IO
OykBam.

e He 3a0bIBaiiTe, 4TO UeNOBEKY ¢ HapyIIEHHON peublo TOXE HYKHO BbIcKa3aThcs. He mepeOuBaiite ero
Y He nojasiistiite. He ToponuTe roBopsiero.

eEciu y Bac BO3HHMKAIOT MpOOJIeMbl B OOIIEHWM, CIPOCUTE, HE XOUeT JM Ball COOECeTHUK
UCIIOJIb30BaTh IPYToil criocod — HamucaTh, HaleyaTaThb.

B Hacrosmei HHCTPYKIIMU TIPHUBCIACHDBI HanOosee O6H_II/IG IMOJIOKCHUS OJOTUKETA TIpU O6H.[CHI/II/I C

HHBaAJIMAaMHU, HMCIOIIUMHU PA3JIMYHBIC CONUAJIBHBIC OTPAHUYCHUA. Ha ocHoBaHuu omeltTa H CHCHI/I(l)I/IKI/I
pa6OTI>I y‘lpe)I(I[eHI/Iﬁ HacTosdast HHCTPYKIUA MOXKET OBITh JOIIOJIHCHA.

3amecTtuTens aupekropa no AXY Jle6enes B.B
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